R

Your Online Retirement Account

How to Log In and Use Your Online Retirement Account



Log into your ERSRI retirement account at
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Welcome!

ERSRI.org is your source for the |atest information from Employees’ Retirement System of Rhode Island, the state's largest
public employee retirement system.

The $5 billion retirement system works with state employees, teachers, the Municipal Employees’ Refirement System (MERS),
MERS police and fire, correctional officers, BHDDH nurses, state police, and judges

Here, you'll find the latest tools to help you plan for your refirement, calculate your benefits and eligibility, and understand how
laws and regulations may affect you.

Are You Planning to Retire Soon?

Are you planning to retire within the next nine months? If so, ERSRI offers group retirement counseling sessions at our
Warwick office. During your counseling session, ERSRI will provide you with a benefit estimate and the required retirement
forms

Please schedule your counseling session six to nine months before retirement by calling ERSRI at 401-462-7600.

If you have additional questions, please contact ERSRI using our "Contact Us" page or by phone at 401-462-7600

¥y L

The ERSRI Member Service Center is open Monday - Friday from 8:30 a.m. until 4:00 p.m

News and Updates

Summer 2018 Issue of Compass, ERSRI's Member Newsletter, is Available Online
August 2018: The T Summer 2018 issue of Compass is available online. The articles in this issue include )

= Message from Treasurer Magaziner

COMPASS
Retirement System Update —

Member News

| Privacy Policy

LOGINTO

Active employees:
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Newsletter:

Access TIAA:

Rhode/j

foRetirement

Log into your online account by
selecting either the Retiree or
Active member button from the
ERSRI homepage.

Members who left employment
prior to retirement can log in by
selecting the “Active
Employees” button

ERSRI

Employees’ Retirement
System of Rhode Island



http://www.ersri.org/

Active Employee Login

Once you have registered, you will be able to:

State of Rhode Island

Employees’ Retirement System of Rhode Island

,  Update phone number & email address

P Home
B » fboutrse Active Employee Login

o= | g * Review your pension account info

ACCOUNT

= B I'ma Member
CLICK HERE TO LOG IN TO YOUR ACCOUNT

P I'm an Employer

P Employer Accounts Active employees:

P ERSRI Forms By clicking the blue “CLICK HERE TO LOG IN TO YOUR ACCOUNT" button, you will be directed to ERSRI's new portal for

e e AR If you encounter any issues logging into your
N - account or have questions about your account
I T information, please contact ERSRI customer
- service via www.ersri.org or by phone at 401-462-
7600 (prompt #4) and we’ll be happy to assist
you.

P Disability Pensions

Voluntary Retirement Newsletter:

Incentive Plan (2017) If you encounter any issues logging into your account, please contact ERSRI customer service via e-mail or by phone at 401-
462-7600 (prompt #4) and we'll be happy to assist you

P 2018 COLA Information

Publications and If you have questions about the information in your account, please contact ERSRI customer service via e-mail or by phone at
Reports 401-462-7600 (prompt #4).

Open Meefings
Information

P Legislative Updates
Rhode //

Pension Settlement oRetirement
Information - 2015

. o The ERSRI Customer Service Center is open Monday
- Friday from 8:30 a.m. through 4:00 p.m. ERSRI

Access to Public 3 b Pension Fraud?

Records Act Requests

(ARCHIVED) Employees’ Retirement
System of Rhode Island

The ERSRI Customer Service Center is open Monday - Friday from 8:30 a.m. through 4:00 p.m. Access TIAA:

Call 01452 TIPS 0
P Contact ERSRI v, ;?sp:m\fr;sai.




Retiree Login
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Retiree Login

CLICK HERE TO LOG IN TO YOUR ACCOUNT

The first ime you chick this button, you will need to self-register info our new site. The new site will provide you with a Login ID. Please save both your Login
1D and the password you create and keep them in a safe place
Once you have registered, you will now be able to

s Update your mailing address, phone number and e-mail address

» Make real-tme tax changes to your account. (Please note that to have a flat tax amount, you'l need to put in a number of dependents and then you
can adjust the additional amount field to fit your specfic tax deduction amount. There is a tax calkculator on the new login page to determine the
deduction based on marital status and dependents )

Hywmidketomakechmgesloyw&u!deposnmmorsetwam&ecldepoapleasecwplaeamrenmERSRrsmMm
form

If you encounter any issues trying to log into the new payment sie, please contact ERSRI customer senvice yia e-mai or by phone at 401-462-7600 (prompt
£4) and we'll be happy to assst you!

The ERSR! Customer Service Center is open Monday - Fday from 8:30 am. through 400 pm

Once you have registered, you will can:

 Update address, phone & e-mail

 Make tax changes to your account

If you encounter any issues trying to view your
payment, please contact ERSRI customer service via
www.ersri.org or by phone at 401-462-7600 (prompt
#4) and we’ll be happy to assist youl.

The ERSRI Customer Service Center is open Monday -
Friday from 8:30 a.m. through 4:00 p.m.

ERSRI

Employees’ Retirement
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Log In Screen

i ﬁ Employees' Retirement
X A ‘ System of Rhode Island
Sign In
Login ID: ‘ |
Login:
‘ | Please enter your login 1D and password to access the
+ Forgot your password? site.
b Seft-regisiration First Time Users:
+ Forgot login id?

If this i your first time on the site, please click the Self-
Registration link to create an online account.

Forgot Your Password or Login ID:

Please click the appropriate link under the login fo access
your credentials.

If you are still unable to access your account, please
contact ERSRI at 401-462-7600, Monday through Friday
between 8:30 a.m. and 4 p.m. for assistance.

Contacts & Resources | TemmsofUse | Privacy Policy

©Momneau Shepell Ltd., 2015-2016

If you have already registered for the site:
Please enter your login ID and password to access the site.

First Time Users:

If this is your first time on the site, please click the Self-Registration link
to create an online account only if we have a valid email address on
file. If we do not have your valid email address on file, please contact
ERSRI customer service via www.ersri.org or by phone at 401-462-7600
(prompt #4).

Forgot Your Password or Login ID:
Please click the appropriate link under the login to access your
credentials.

If you are still unable to access your account, please contact ERSRI at
401-462-7600, Monday through Friday between 8:30 a.m. and 4 p.m.
for assistance.
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Locked Out Of Your Retirement Account ﬁ

(+1x]
Locked out of ERSRI Account:
Change Password _ . _
To ensure the security of your personal information, your account
P P b betuen 0 o4 s T e will be locked after 3 failed password attempts.
e — St —— |
S If you are unable to access your account or you are locked out,
s please contact ERSRI at 401-462-7600, Monday through Friday
* Mt - your prvious  pssorts between 8:30 a.m. and 4 p.m. for a password reset.
+ Must not be repeated within the past 366 days.
Curont psmyort: [ ] Please note, this is just a temporary password, you will be asked to
Newpassword: [ Note: When creating your password - create a new password.
Continm : : do not use any password you have
used in the past, be sure to type your
new password identically in the Please remember to write down your login information and keep it
“New password” and “Confirm . |
password” fields , the password must In a secure place.
be between 8-64 characters (to
include an upper and lower case
letter a number and a special
character)

ERSRI

Employees’ Retirement
System of Rhode Island




Your Retirement Account

Active Members

Members can reset their password by hitting
the key at the top of their home page.

Employees' Retirement

Zaaics s e L Members can reset their security questions
& by hitting the lock at the top of their home
My Retirement [ | page.
+ Use the Pansion Projection @
Introducing... your pension pla ':*'-w-w -
o o R — © % Members can access ERSRI form(s) from
» View My Doouments
ey st their home page.

how your penson plan works
Read the plan desonption
2 °
My Employer Pension Plan

Tooks + P decrptin Please contact our office at 401-462-7600,

» Forms

—" e ® ¢ Monday through Friday between 8:30 a.m.
R B & & o 'a and 4 p.m. to schedule a group counseling
e - meeting six to nine months prior to
e retirement.
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Your Retirement Account

Active Members (continued)

Employees' Retirement
. System of Rhode Island

» Logout Search E
r )
| &

My Retirement

Use the Pansion Progection

m
' gu
tool

Call U

Introducing... your pension pla + Updae by Persons
Information
You need 1o understand » View My 9
1OW YOI pension plan works b View by Emed Us
Read the plan description » View My Appointments
< > ’ m
My Employer Pension Plan
Tools » Plan desonpon
» Forms
» Publications & Reports
. Defined Contnbution Plan
» TIAA
R B O &
Governmant Plans (External)
View My Pooson Appomtiments. Ugpdato My . .
Documents. Progection lool Porsonal 1 Sooul Cncucy
Inlocrmation
& —
0O =
0 —
Penson
Profie

Pension Projection Tool — This tool is where you can find the
following information:

*  Your retirement eligibility dates

*  Your estimated income at retirement*

Pension Profile Tool — This toll is where you can find the following
information:

*  Personal Information

* Spouse(s)

*  Employment History

* Salaries-annual Summary

*  Accumulated contributions

* Accumulated contributory service

* Purchased service

* Beneficiary(ies)

Update My Personal Information - Active members can make
online updates to:

* Email address

*  Phone number

TIAA - Active members who participate with TIAA may log directly
into their TIAA account by selecting the TIAA link under My Plans

*Please note — The figures within the Pension Projection Tool are estimated based on the
data reported by your employer, be sure to read and agree to the Disclaimer.
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Your Retirement Account - Retiree

n Employees' Retirement e a
S f Rhode Island
vstem o e Islan
My Retirement My Pension
WELCOME

My Rabrament webxsiie is your soulcs Ky mfommalion

relitad o your retrement

“
Your 10998 & now avallablo ondina 70 vew | please 39

chck the Ink %o T nght (EAS, MERS, SPABT or JABT)
Ten "View Eamings Slatement " Your 1089 is

acoassbie Wom Ma "Year End Forms” menu tem

e 10p Of your screan. Thank you K visiting
Ay Rasrament
Tools
9 e
sl
“ e
Updato My Ponson
Porsonad Profle
Irfoematon

2. In the payroll information screen open the

3. Select “Earning Statement” to view your pay-

How to View Your Pay Stub and 1099R

1. After successfully logging into your account,
select the ERS, MERS, etc. link to view your
pay statement or year-end tax forms

“Earnings” icon.

stub or you can select “Year End Forms” to
view your 1099R.
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